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Petition to Call Special Meeting of Membership

Article Submitted by Scott Herberg-Eastern Director

NYSPPSA Letter to the Membership re Forced Regulation
of Process Servers in New York city

Update From Washington Department of Revenue

Where Did That Saying Come From?......cccccoovvvvieeierrinnnnnnnn, 11

If you would like to contribute something to our next issue of the newsletter or have
comments please feel free to email robbw@pacificcas.com, or
eastsideprocess@comcast.net., Thank you!
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Hello everyone. | would like to introduce myself as the current President of the Washington
State Process Servers Association. | own and operate Pacific Coast Attorney Services in Seattle, WA
and have been in business since 2007. Prior to that | worked for several Seattle based process service
companies dating back to 1995. | have been a member of the W.S.P.S.A. for 10 years now and have
been serving on the board of directors for many years. It is my pleasure to be serving as your
President in 2011/2012. Please do not hesitate to contact me should you wish to discuss any matters
relating to the W.S.P.S.A. | can be reached at 206 652 2692 ext 1009 or robbw @ pacificcas.com.

We have a busy year ahead of us as an association. As many of you are aware we have been
operating at a loss the past 3 years and our savings are depleted. Our goal for this upcoming year is
to see the losses stop and to start rebuilding our savings. Because of this financial crisis we are in,
self reflection as an association was one of the focal points at our most recent conference in
Spokane. We passed several motions directing our board to review and revise our Policies and
Procedures, our By-Laws, and to conduct a review of the past few years financials to see where we
went wrong and how to avoid this moving forward. We have a great core of volunteers chairing each
committee responsible for this review but we could use all the help we can get. If you are interested
in assisting in any way please contact me at your earliest convenience.

My biggest goal as President will be to reopen all lines of communication between all members
whether that be an eastern WA member to western WA member, out-of-state member to in-state
member, or board of director to general membership. One of the biggest grievances | have heard
this past year is that we, as an association, lack communication. | will be reaching out to everyone as
much as | can through email, phone, and social media. We do have a site at www.yammer.com. It is

similar in nature to Facebook and is our social networking tool of choice until our Technology

Committee reports back at our January Board meeting with recommendations on what social media
we should utilize. | want to stress that all members are welcome to attend board meetings and serve
as committee members. You do not have to be serving on the board in order to volunteer your time
and efforts to this association. | implore you to get involved. This association represents the industry
you operate a business in. This association has passed much legislation to help process servers and
has fought, successfully, much legislation that would hinder process servers. If process serving is

I mportant t o \ocelyougl® you willfind @ Very falfilling. 1 know | have.

Thank you,

Robert Woodworth



mailto:robbw@pacificcas.com
http://www.yammer.com/

Summary of 2011 Conference

Board Members:

President- Randy Bennett 1st Vice President- Robin Mullins

2nd Vice President- Robb Woodworth Secretary-Jennifer Mullins (absent)
Treasurer- Diane Pefley Southwest Regional Director-Matt Klein
Eastern Regional Director-Gail Sauerland Director at Large-Bryan Milbradt
Northwest Regional Director- Diana Mayssonnett (absent)

Meeting was held on September 10, 2011
Issues that were discussed:

The associations proposed legislation.

The need to recruit more members to WSPSA and to boost attendance at meetings and annual
conferences.

Improved communication between the membership of the association and the board of directors
to create more harmony within the organization.

The budget and associations financial standing.

Continuing contracts for lobbyist and executive director.

Motions that were passed:

Committee appointed to examine books for 2009, 2010, and 2011 and return to the board with
recommendations for changes no later than December 31, 2011.

Committee appointed to examine the current by-laws and return to the board with
recommendations no later than February 28, 2012.

Committee appointed to review the current policies and procedures with a view to updating the
officers and committee job descriptions as allowed by Article VI.02.01 of the by-laws; and that the
committee be directed to return its recommendations to the board no later than February 28,
2010.

Distribution of the proposed legislation as amended to the entire membership of WSPSA, with
request for comments within 10 days from date of distribution.




New Board of Directors

President Robb Woodworth Eastern Director Scott Herberg
1% vP Randy Bennett SW Director Matt Klein

2" vp Gail Sauerland NW Director Daphne Church
Secretary Lynn McKinster Director @ Large Diane Pefley
Treasurer Robin Mullins

Standing Committees (the underlined name is acting chairperson)

Legislative - Matt Klein, Randy Bennett, Robin Mullins

Membership - Gail Sauerland

Newsletter — Lucia Craver, Robb Woodworth

Grievance & Arbitration —Randy Bennett, Diane Pefley

By Laws — Daphne Church, Robin Mullins, Eric Vennes, Robb Woodworth

AD Hoc Committees (underlined name is acting chairperson)

« Annual Conference —Eric Vennes, Gail Sauerland, Randy Bennett, Heidi Marroquin
o Technology —Bryan Milbradt, Brian Hatley

« Ways & Means —Robin Mullins, Brian Hatley, Randy Bennett

« Policies & Procedures- Robb Woodworth, Robin Mullins, Diane Pefley, Matt Klein

Tentative dates of upcoming Board Meetings:

January 28, 2012: In Olympia hosted by Steve Lindstrom
April 7, 2010: Snohomish County hosted by Randy Bennett
July 21, 2011: Moses Lake hosted by Diane Pefley and Gail Sauerland

***These meetings are open to everyone and all members are encouraged to attend




Information About the Petition to Call a Special Meeting of the

Membership of WSPSA Concerning the Proposal Licensure
Legislation

My name is Daphne Church | am the owner of Island Runners a process servicing company
located in Oak Harbor, WA. | have been in business for eight years now. | am a member of the
WSPSA. | asked for the meeting on the licensure legislation because | feel it is wanted by a large
percentage of the members of the WSPSA. At the 2011 conference we had a lively discussion on the
issue and | walked away confused and lost about whether | wanted it or not. | also walked away
feeling like it was being pushed through regardless of how the members felt. So | got the petition
together and misspelled a few things (pointed out several times) | am amazed at the response | have
received and all the questions people have. That only reaffirms, we need a meeting. If you have
signed the petition thank you! If you have not please do so, we need every one to sign to show our
sodality in this matter.

Thank you, Daphne Church

Island Runners




Petition to call a special meeting of the
membership of the WSPSA

Concerning the Proposed licensure legislation

Wednesday, Octaber 26, 2011

To: Al members of the WSPSA

The undersigned members of the WSPSA (including nct less than 50% of
the voting membership) hereby petition that the President of the WSPSA (Robb
Woodwarth) set the earfiest reasonable date and time for a special meeting of
the membership concerning the proposed licensure legislation in regards to
process servers in the state of Washington.

‘Voiing [ PrntName *
‘member i

Please fell free to give me your commits perteining to the petition,

Please Mzil and fax the singed petition to; Daphae Church
Isiand Runners
700 NW Crosby Ave., space £162
Oak Harbor, WA 98277

Phone (360) 679-7984
Fax (360)240-1965

E-Mail daphneleec@hotmail.com

nnai cnbZonne cisilind nimist
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Misconception of Process Serving

Scott Herberg

Whenever anyone asks about what | do when process serving, the typical reactions are either
fearful or delight because of what theydve

Process servers have a reputati®mngers of bad news, and oftentimes that is the dédsst
of the time when | show up on someoned6s do
documents related to nggayment of some kind or notification of a pending family mattet. 6 s
important to note that as the process server, | am not a party to the action detailed in the packe
papers | 6m del i ver i ngcantrytaarun frgmuttse bbad newg butntdisds &
eventually, and when it does, if it took a lot of &ffon the parts of investigators and process serve
that cost is usually passed on to the individual being sought/diat starts as a small fee can easi
skyrocket to hundreds of dollars, sometimes even costing more than the amount owed in the fi
place.

What most people donét reali ze, i's that
constitutional right to due proces$.he i nf or mati on i n the pape
because we refuse to answer the door when a processa@nes on our doorstep, instead we are
left without knowledge the opposing party has and is trying to pass onRrasess servers exist as
an impartial third party that has been tasked with delivering informatipartantto your case into
your hand in a respectful and documentable mani&rould you choose to avoid service, service
still be made, but in a more public and embarrassing manner such as posting in newspapers a
your front door.

TV hasnoét hel ped the hiAmargec ot pmowiees,s (BF
showed the main character playing drapgo sneak into places and trick the individual into being
served. While this is entertaining, and is fun for process servers to joke about, the reality is muc
more subtle iad boring. When we get a service address we attempt to make contact by simply
approaching the frordoor and knockingl never hide who | am anc
thing that happens is when | see a light inside and | go around the haugestmate. This part can
sometimes be scary for the process server, especially at night, because there is no way for us
what a paranoid service subject could do,
effort to make condudince we are accountable to the court when we declare a person not able
found.

So if you find yourself with a process
enemy. They are there to make sure you get important informatioyou are looking to hire a
process server, be comforted by the fact that most of us will do it in a respectful manner.




A Letter to the Membership of New York State Professional Process

It has come to our attention that an anonymous fax blast criticizing the people that
represented NYSPPSA during the litigation period has been circulating. While we recognize
that everyone will have their own opinion, we feel compelled to address the anonymous
letter because the unnamed person that wrote it appears to be ignorant of the facts.

Since the inception of the bill we immediately began lobbying efforts to block or change the
bill. Initially we were successful in delaying the original bill in 2009 but when the bill was
reintroduced in 2010 it was quite clear that the New York City Council, the New York City
DCA, and the legal aid institutions that were the force behind it, were not interested in
negotiating different terms. In each and every hearing, NYSPPSA was a voice against the
bill, in most instances the only voice against the bill. The leaders of our association
sacrificed countless amount of hours poring over every excruciating line of the law with city
law makers to make sure that they heard every argument,. Every effort was made to inform
our members of every change, hearing, and position in this fight so that our members were
fully informed. This was an exhausting effort but the leadership of this fight wanted this
process to be as transparent as possible. Transparency was important so that NYSPPSA
members could express their opinions and help us form our arguments.

We also pleaded to the New York State Bar Association and every County Bar Association.
Not only did they not respond to our pleas, but the New York City Bar Association testified in
favor of this law on numerous occasions. We even went to the New York City Trial Lawyers

Association only to have our plea rejected outright. They claimed that any additional cost
incurred by this law would be passed on to their clients.

After the bill was signed, we tried every effort to get the attention of the City to listen to our
viewpoints on rule making and implementation, prior to publication of their rules on digital
records. Many of you may remember that the City even agreed to postpone the compliance
date of the original rules an extra 30 days to continue negotiations. However, the DCA,
during that extended time would not budge on its initial publishing. It was only then were we
forced to sue them because the rules they wrote would have been impossible for our
profession to comply with.

It was our belief then and still is today that if the original version of the rules were
implemented it would have devastated our profession. The changes below illustrate the
difference. | ask you to decide for yourself, if you thought what we accomplished was worth
it.
IFWEDIDN6 T SUE THEM;
Process Servers would have to chase down every date of filing for each affidavit they
served and | og it into their | og book e
Process Servers and Agencyodéds would be w

record requirement Agencies would only have one option of sending a secured pdf to
at hird party costing them $1,000.006s o
security aspect altogether and replace it with a write once cd)




The third party digital record option that can combine the compliance of the GPS

mandate and the Digital record keeping mandate at the same time WOULD NOT
EXIST!

Traverse Hearingbs reporting would be al
There would be no way to amend errors of record keeping for the digital records

You would have to store paper records for 7 years instead of 3.

After a long and EXPENSIVE fight the City eventually decided to listen and implement our
changes to the rules, however they would only do so if we agreed to settle the law suit. Part
of the settlement included our agreement not to sue the City of New York on the agreed upon
rules.

As there was no valid legal argument at this time against the bond and the GPS, we were
unable to pursue litigation on those two issues. However, our settlement did not preclude
revisiting those two issues at a later date. One must keep in mind, that had this suit not been
settled, we would have had to hope for a decision against the City and in our favor from
Justice Cynthia Kerner of the New York State Supreme Court. The odds were severely
against us and since the DCA, acquiesced to our demands; a favorable decision would have
been very unlikely.

Rob Gillis and I, having been named petitioners in the lawsuit and are precluded from
commencing any action against the City or the DCA, regarding the digital rules. Anybody else
may sue the City, or the DCA, however they may not do so with anonymity

The independent server program was first offered to NYSPPSA, but at a board meeting in
January 2011, i n White Pl ains, New Yor k,
involvement in fear of liability. It was only after that vote that the current manager of the
Independent server program volunteered to assume that responsibility and liability to benefit
all members of NYSPPSA who chose to participate. Alternatives to this would have been
extremely costly to our members and to process servers in general. One must consider that
the days of no regulation are over. Compliance with the current rules is a lot easier than
having to comply with the original proposed rules.

Our current agenda includes getting legislation passed, in New York that replicates recently
passed lllinois law protecting Process Servers from trespass and making it a felony to assault
a process server during the act of service. We are also trying to amend or throw out
completely the written logbook requirement. These are important issues that will take a
unified effort in order for us to be successful.

As always we always look forward to hearing from our members. Everyone is welcome to
attend our quarterly board meetings and the annual convention.

Larry Yellon
President, The New York State Professional Process Servers Association




Update From the Washington State Department of Revenue:

It i s the taxpayer’'s responsibility to kn

Due to recent budget restrictions, the Department of Revenue does not mail notices as frequently
as we did in the past.

To help taxpayers stay informed of legislative changes, new programs, new publications, and other
tax related information, the Department has created a General Information listserv. Taxpayers,

associations, and tax professionals are encouraged to join this listserv to receive periodic email
updates from the Department.

You' | | i nd the Gener al |l nf or mati on licking this
listserv link.

Carol Dedrick

Communications Consultant



https://fortress.wa.gov/dor/efile/SecureForms/content/contactus/email/listservemail.aspx
https://fortress.wa.gov/dor/efile/SecureForms/content/contactus/email/listservemail.aspx

Where did that saying come from?

Ever find yourself wondering this? Well here is a little insight into how some of our
common sayings came about!

Where did "Piss Poor" come from? Let us grow some "grey matter" and begin our
journey into history!

They used to use urine (and actually still do in some places), to tan animal skins. So
family members used to pee in a pot and then once a day it was taken and sold to the
tannery...if you had to do this to survive you were "Piss Poor".

However, worse yet is the fact that the really poor folk could not even afford to buy a
pot...Therefore, they "didn't have a pot to piss in" and were the lowest of the low.

Getting quite an education, wouldn't you agree? Pretty interesting too, right? OK, let's
learn more...

Lead cups were used to drink ale or whiskey. The combination of the poisonous
chemical reaction would often knock the imbibers out for a couple of days.

Someone walking along the road would take them for dead and prepare them for
burial. They were laid out the person on the kitchen table for a couple of days and the
family would gather around and eat and drink and wait and see if they would wake up.
Hence, the custom Aof holding a wakeo.

England is an old and small country. Thus, the local folks started running out of
places to bury people. Therefore, they would dig up coffins and would take the bones
to a bone-house, and reuse the grave. When reopening these coffins, 1 out of 25
coffins were found to have scratch marks on the inside and they realized they had
been burying people alive.

So they would tie a string on the wrist of the corpse, lead it through the top of the
coffin, then lead the string up through the ground and tie it to a bell. Someone would
have to sit out in the graveyard all night (the graveyard shift.) to listen for the bell;
thhus, someone could be, fisaved by the bel

Now you have learned something new today!



